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ACCESSORIAL  
SERVICE

A service in addition to usual liner service, normally 
with an added cost. Such kind of services include 
packing, loading, storage, etc.

ACCRUAL An accounting concept. It is a gradual increase by 
addition over a period of time and is a way of recog-
nising that an expense (or revenue) and the related 
liability (or asset) can increase over time and not as 
signalled by an explicit cash transaction.

ACQUIESCENCE When a bill of lading is accepted or signed by a shi-
pper or shipper’s agent without protest, the shipper 
is said to acquiesce to the terms, giving a silent 
form of consent.

AD VALOREM According to value.

AD VALOREM 
DUTY

A customs duty which is a percentage made upon 
the value of goods.

AD VALOREM 
FREIGHT

Bill of lading freight charged on goods of very high 
value at so much percent on the declared value of 
the goods.

ADVICE  
OF SHIPMENT

A notice sent to a local or foreign buyer advising 
that shipment has gone forward and containing de-
tails of packing, routing, etc. A copy of the invoice is 
usually enclosed and sometimes, if desired, a copy 
of the bill of lading.

ADVISING BANK A notice sent to a local or foreign buyer advising 
that shipment has gone forward and containing de-
tails of packing, routing, etc. A copy of the invoice is 
usually enclosed and sometimes, if desired, a copy 
of the bill of lading.

AFFREIGHT To hire, as a ship, to transport freight.

AFFREIGHTMENT,  
CONTRACT OF

An agreement by a steamship line to provide cargo 
space on a vessel at a specified time and for  
a specified price to accommodate an exporter 
or importer.

AGENT (AGT.) A person authorized to transact business for and 
in the name of another person or company.

AIR FREIGHT  
FORWARDER

A type of freight forwarder who specializes in air 
cargo. Refer to Freight Forwarder or Forwarder.

AIR WAYBILL The air waybill (also called air consignment note) 
is the forwarding agreement or carrying agreement 
between shipper and air carrier and is obtained 
from the airline used to ship the goods in question. 
Air waybills are issued only in nonnegotiable form.
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ALL COMMODITY 
RATE

A freight rate applying, with certain restrictions, 
to any and all commodities.

ALL INCLUSIVE 
RATE (AI)

Freight rate that is inclusive of all charges.

ALLOWANCE A sum granted as a reimbursement or repayment; 
a deduction from the gross weight or value 
of goods.

ALSO NOTIFY 
PARTY

A second notify party to whom carrier sends its 
arrival notice advising of goods coming forward 
for delivery.

APPARENT  
AUTHORITY

Also known as estoppel, it is the authority of an 
agent which is deemed to apply in law, perhaps 
by inference from the principal’s present 
or previous conduct.

APPARENT  
GOOD ORDER

When freight appears to be free of damage so 
far as a general survey can determine.

ARBITRARY A stated amount over a fixed rate to one point 
to make a rate to another point.

ARBITRATION A procedure under which a neutral third party hears 
both the union’s and the employer’s side in a dispute 
and issues an award that is binding upon both; also, 
the final step of a grievance process.

ARRIVAL NOTICE Advice that carrier sends to consignee advising of 
goods coming forward for delivery. Pertinent infor-
mation such as BL number, container number and 
total charges due from consignee, etc are included 
and sent to consignee prior to vessel arrival. This 
is done gratuitously by carrier to ensure smooth 
delivery but there is no obligation by carrier to do so 
and the responsibility to monitor transit and present 
himself to take timely delivery still rest with the 
consignee.

AWKWARD CARGO Cargo of irregular size that either be containerised 
(packed in container) or uncontainerised (without 
equipment associated with) in the transport. They 
require prior approval on case by case basis before 
confirmation of booking.

B

B/L MASTER A document provided by the shipper after handing 
over the cargo to the carrier, tells the carrier how the 
B/L should be raised. Also known as B/L instruction 
or shipping instruction.
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BANK  
GUARANTEE

Guarantee issued by a bank to a carrier to release 
cargo in lieu of original bill of lading.

BAREBOAT  
CHARTER PARTY

A charter party under which the shipowner provides 
vessel only and the charterer provides crew and 
cargo, normally for a period of years. Also known 
as demise charter.

BASIC FREIGHT Ocean freight excludes all charges.

BDL. Bundle. A kind of customary packaging unit.

BERTH TERM Shipped under rate that does not include cost 
of loading or unloading carrier.

BILL OF LADING 
(B/L)

Official legal document representing ownership 
of cargo; negotiable document to receive cargo; 
contract for cargo between shipper and carrier.

BILL OF LADING 
TON

See check “Revenue Ton”.

BLACK POWDER  
CONTENT

An IMCO standard information requirement 
for explosive dangerous goods.

BLANKET WAYBILL A waybill covering two or more consignments 
of freight.

BLOCKED TRAIN Railcars grouped in a train by destination so that 
segments (blocks) can be uncoupled and routed 
to different destinations as the train moves through 
various junctions. Eliminates the need to break up 
a train and sort individual railcars at each junction.

BLOCKING  
OR BRACING

Wood or metal supports to keep shipments 
in place in or on railcars.

BLS. Bales. A kind of customary packing unit.

BOBTAIL Movement of a tractor, without trailer, over 
the highway.

BONA FIDE In good faith.

BOND Shipments moving under a country Customs bonds.

BOND PORT Port of initial entry of a vessel to any country per 
custom’s regulations. Also known as First Port 
of Call.

BONDED  
LOGISTICS PARK 
(CENTER)

It Improves logistics between free trade zones and 
ports when free trade zones are isolated from the 
ports.

Within a bonded logistics park, there are bonded 
warehousing, allotment and distribution, informa-
tion processing, import and export trade, customs 
check and maintenance, commodities exhibition, 
and centralized Customs declaration.

Import, export and distribution of the cargo do not 
undergo Customs check procedures of both the 
ports and the free trade zones. The customs pro-
cess in bonded logistics parks significantly achieves 
the advantages of the country’s preferential policies 
for both the FTZ and ports.

BONDED FREIGHT Freight moving under a bond to U.S. Customs or to 
the Internal Revenue Service, and to be delivered 
only under stated conditions.

BONDED  
INDEMNITY

A certificate filed with a carrier, relieving it from 
liability to which it would otherwise be subject.

BONDED  
WAREHOUSE

A warehouse bonded by customs authorities 
for storage of bonded goods prior to cargo 
being cleared.

A facility or consolidation centre that is authorized 
by customs to store goods, usually separately on 
dutiable & non-dutiable goods, pending customs in-
spection and clearance. The goods in it are secured 
under customs custody. The payment of duties and 
taxes are only payable once the goods are removed.

Authorized operators of bonded warehouse are 
often required to provide custom bond.

BOOKING Arrangements with a carrier, often a steamship 
or airline, for the acceptance and carriage 
of passengers or freight.

BOOKING NUMBER A reference number for booking registered. It should 
be unique without duplication in three years period.

BOOKING STATUS The status of booking in process from time 
of registration to the final stage of firm acceptance 
or rejection. It is composed of following status:

(a) Cancelled: rejected or voided due to no show;

(b) Confirmed: acknowledged with firm acceptance;

(c) Confirmed subject to space availability: 
acknowledged acceptance of booking subject to 
confirmation in agreed time frame;

(d) Pending: acknowledged receipt of booking yet 
subject to approval for acceptance.

BOTTOM AIR  
DELIVERY

A condition whereby temperature controlled air 
is introduced into the container at floor level.

BOX Common term for an ocean going freight container.

BOXCAR A closed freight car.

BREAK-BULK 
CARGO

Goods shipped loose in the vessel’s hold and not 
in a container.

BREAKBULK (BB) A term used to describe cargo which cannot 
be containerised due to its size and/or nature.

BRITISH  
THERMAL UNIT 
(BTU)

The amount of heat required to produce a tempera-
ture change of one degree Fahrenheit in one pound 
of water.

BROKEN  
STOWAGE

The loss of space caused by irregularity in the 
shape of packages; any void or empty space in 
a container not occupied by cargo.

BROKER (a) A person who arranges for transportation 
of loads, usually large operations, for a percentage 
of the revenue from the load; 
(b) In Canada, an owner-operator.

BROKERAGE Fee paid to freight forwarder by the carrier  
for services performed.

BROKERAGE 
LICENSE

Authority granted by the Federal Maritime Commi-
ssion to engage in the business of arranging for 
transportation of persons or property in interstate 
commerce.
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BULK CARRIERS A vessel carrying dry, liquid, grain, not packaged, 
bundled or bottled cargo, and is loaded without 
marks & number or count.

BULK FREIGHT Not in packages or containers; shipped loose in the 
hold of a ship. Grain, coal and sulfur are usually 
bulk freight.

BULK-FREIGHT 
CONTAINER

Refers to a container with a discharge batch in the 
front wall; allows bulk commodities to be grasped 
by loading hatches.

BULL RINGS Cargo-securing devices mounted in the floor of 
containers; allow lashing and securing of cargo.

BUNKER  
SURCHARGE  
(BAF, BSC)

Bunker Adjustment factor (BAF), or Bunker 
Surcharge (BSC) are surcharges assessed by carrier 
to freight rates to reflect current cost of bunker.

BUNKERS Heavy oil used as fuel for ocean vessel.

BX. Please see Box.

C

C-TPAT/CTPAT Customs Trade Partnership Against Terrorism.

US legislative body enforcing internal physical 
security conciousness& awareness within carriers.

C.A.F. Currency Adjustment Factor. Percentage by which 
the rate is either increased or decreased in respon-
se to fluctating exchange rates.

C.B.M. (C.M.) Cubic meter. A measure of cargo volume.

C.F. (CU. FT.) Cubic feet.

C.F.S. See Container Freight Station.

C.I. Cost and insurance. A price that includes the cost of 
the goods, the marine insurance and all transporta-
tion charges except the ocean freight to the named 
point of destination.

C.K.D. Abbreviation for Cars Knocked Down. Automobile 
parts and subassemblies manufactured abroad 
and transported to destinated assembly plant. A 
classification of Third party International shippers. 
See Knocked Down.

C.M. (a) Cubic Meter (capital letters).
(b) Correction Memo.

C.O.D. Collect (cash) on Delivery; Carried on Docket (pri-
cing); Change of Destination.

C.O.F.C. Container on a railway flatcar.

C.O.G.S.A. Carriage of Goods by Sea Act.

CFC’S  
(CHLORO-
FLUROCARBONS)

Chemical compounds containing mixtures of carbon, 
chlorine and fluorine molecules. Because of their 
stability, lack of flammability and ability to absorb 
and give up heat readily, CFC’s have in the past been 
popular refrigerants. However, CFC’s have been.

CFR One of 13 INCOTERMS.
“Cost and Freight” means that the seller delivers 
when the goods pass the ship’s rail in the port of 
shipment.

CFS/CFS A kind of cargo movement by container. Delivered 
loose at origin point with vanning by carrier, deva-
nned by carrier at destination, and picked up loose 
at destination.

CFS/CY A kind of cargo movement by container. Loose 
cargo received at origin point, loaded in a container 
by carrier, then delivered intact at destination.

CIF One of 13 INCOTERMS.
“Cost and Freight” means that the seller delivers 
when the goods pass the ships’s rail in the port of 
shipment.

CIP One of 13 INCOTERMS.
“Carriage and Insurance paid to…”means that the 
seller delivers the goods to the carrier nominated 
by him, but the seller must in addition pay the 
cost of carriage necessary to bring the goods to 
the named destination. This means that the buyer 
bears all risks and any additional costs occurring 
after the goods have been so delivered. However, in 
CIP the seller also has to procure insurance against 
the buyer’s risk of loss of or damage to the goods 
during the carriage.

CPT One of 13 INCOTERMS  
“Carriage paid to …” means that the seller delivers 
the goods to the carrier nominated by him bsut 
the seller must in addition pay the cost of carriage 
necessary to bring the goods to the named  
destination. This means that the buyer bears  
risks and any costs occurring after the goods  
have been so delivered.

CSC Container Service Charge. European THC on 
Transatlantic Trade.

CSI Container Security Initiative. US Government legisla-
tion designed to improve security against terrioists.

CY Container Yard. Point at which carrier hands over to 
or receive laden containers from merchant haulier. 
Commonly where mode of transport changes e.g.  
a sea port, feeder terminal, barge terminal or  
rail ramp.

CY/CFS Cargo loaded in a full container by a shipper at ori-
gin, delivered to pier facility at destination, and then 
devanned by carrier for loose pick up.

CY/CY Cargo loaded by shipper in a full container at origin 
and delivered to carrier’s terminal at destination for 
pick up intact by consignee.

CAPACITY/WEIGHT 
(CONTAINER)

Total internal container volume (L×W×D) or weight 
limitation.

CAPTAIN’S  
PROTEST

A document prepared by the captain of a vessel 
on arriving at port; shows conditions en-countered 
during voyage, generally for the purpose of relie-
ving ship owner of any loss to cargo and shifting 
responsibility for reimbursement to the insurance 
company.

CAR POOLING Use of individual carrier equipment through a cent-
ral agency for the benefit of carriers and shippers.

CARGO MANIFEST A manifest that lists only cargo, without freight  
and charges.
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CARGO NATURE The classification of cargo for special stowage 
arrangement.

CARLOAD The quantity of freight required for the application 
of a carload rate.

CARLOAD RATE A rate applicable to a carload of goods.

CARNET Any of various customs documents required for 
crossing some international borders.

CARRIER Any individual, company or corporation engaged 
in transporting goods.

CARRIER’S LIEN Right of carrier to retain property as security 
for charges.

CARTAGE Usually refers to intracity hauling on drays or trucks.

CELLULAR  
VESSEL

A vessel designed with internal ribbing to permit 
the support of stacked containers.

CERTIFICATE  
OF ORIGIN

Document certifying the country of origin of goods 
which is normally issued or signed by a Chamber 
of Commerce or Embassy.

CHARTER PARTY 
(C/P)

A written contract between the owner of a vessel 
and the person desiring to employ the vessel 
(charterer); sets forth the terms of the arrangement 
such as freight rate and ports involved in the trip.

CHARTERED SHIP A ship under lease by its owners to others.

CHARTERER The person to whom is given the use of the whole 
of the carrying capacity of a ship for the transporta-
tion of goods or passenger for a specified time.

CHASSIS A wheeled flat bed or a trailer constructed to 
accommodate containers moved over the road.

CHILLING In strawberries, exposure to temperatures low 
enough to induce the production of food reserves 
needed to support vigorous vegetative growth.

CHILLING INJURY Injury caused by low but non-freezing temperatures.

CHOCK A piece of wood or other material placed at the 
side of cargo to prevent it from rolling or moving 
sideways.

CLEAN BILL  
OF LADING

A bill of lading which states that the goods have 
been shipped in apparent good order and condition 
without any qualification or remarks.

CLEARANCE 
LIMITS

The size beyond which cars or loads cannot use 
bridges, tunnels, etc.

CLEARED 
WITHOUT  
EXAMINATION

Cleared by Customs without inspection.

CLIP-ON Refrigeration equipment attachable to  
an insulated container that does not have  
its own refrigeration unit.

CLOSING DATE Last day on which export cargo can be accepted 
for a nominated sailing.

CM (a) Centimeter.

(b) Correction Memo. A kind of internal document 
which registers amendment to bill of lading and/or 
manifest after bill of lading is issued to shipper.

COLLAPSIBLE  
CONTAINER

Container with hinged or removable parts; 
its volume can be reduced when transported empty.

COLLECTING  
BANK

A bank that acts as an agent to the seller’s bank 
(the presenting bank). The collecting bank assumes 
no responsibility for either the documents or 
the merchandise.

COMBINED  
TRANSPORT

Carriage by more than one mode of transport 
against one contract of carriage.

COMBINED  
TRANSPORT  
DOCUMENT (CTD)

The Combined Transport Operator’s (CTO)  
bill of lading.

COMBINED  
TRANSPORT  
OPERATOR (CTO)

A carrier who contracts as a principal to  
perform a combined transport operation.

COMMERCIAL  
INVOICE

Represents a complete record of the transaction 
between exporter and importer with regard to 
the goods sold. Also reports the content of the 
shipment and serves as the basis for all other 
documents about the shipment.

COMMODITY Article shipped.

COMMODITY RATE Rates of freight applied individually to articles which 
move regularly and in large quantities.

COMMON CARRIER A transportation company operating under  
a Certificate of Convenience and Necessity; provi-
des service to the general public at published rates.

COMMON TARIFF A tariff published by or for two or more  
transportation lines.

COMPRESSOR Mechanical device used to compress and pump ref-
rigerant within a refrigeration unit. The compressor 
converts high-temperature, low pressure refrigerant 
into high-temperature, high-pressure refrigerant.

CONCEALED 
DAMAGE

Damage that is not evident from viewing  
the unopened package.

CONCEALED 
LOSS

Contents missing from a package that 
looks unopened.

CONDENSER Heat exchanging device which gives up waste heat 
from the circulating refrigerant into an external 
medium from which the heat can be dissipated. 
Condensers convert high-temperature, high-pres-
sure refrigerant into low-temperature, high-pressure 
refrigerant. Air-cooled condensers give up heat into 
the atmosphere outside the container. Water-coo-
led condensers give up heat into circulating water 
supplied from an d returned to external sources. 
Condenser fans in an air-cooled condenser improve 
the heat transfer by circulating external air over the 
condenser coils and fins.

CONFERENCE An association of ship owners operating in the 
same trade route who operate under collective 
conditions and agree on tariff rates.

CONFERENCE 
RATE

Freight rates arrived at by a conference of carriers, 
generally water carriers.
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CONFIRMED 
LETTER OF CREDIT

A letter of credit, issued by a foreign bank, whose 
validity has been confirmed by a domestic bank. 
An exporter with a confirmed letter of credit is assu-
red of payment even if the foreign buyer or 
the foreign bank defaults.

CONFIRMING 
BANK

The bank that adds its confirmation to another 
bank’s (the issuing bank’s) letter of credit and pro-
mises to pay the beneficiary upon presentation of 
documents in compliance with the letter of credit.

CONNECTING  
CARRIER

A carrier that has a direct physical connection 
with another or that forms a link between two 
or more carriers.

CONSIGNEE The merchant named by the consignor (usually 
a seller) in the transportation documents (such as 
bill of lading) as the party to whose order a con-
signment will be delivered at the port of destination. 
The consignee is considered to be the owner of the 
consignment for the purpose of filing the customs 
declaration, and for paying duties and taxes. Formal 
ownership (title) of the consignment, however, can 
be transferred from consignor through endorse-
ment, or until the consignee pays for them in full 
under consignor’s straight consignment to 
the consignee.

CONSIGNOR Also spelled as consigner. The merchant who deli-
vers a consignment to a carrier for transporting it to 
a consignee (usually the buyer) named in the trans-
portation documents. Consignor has the ownership 
(title) of the goods unless title is transferred through 
endorsement, or until the consignee pays for them 
in full under consignor’s straight consignment to 
the consignee.

CONSOLIDATED 
CARGO

Cargo containing of shipments of two or more 
shippers, usually shipped by a firm called a conso-
lidator. The consolidator takes advantage of lower 
F.C.L. rates, and savings are passed on to shippers.

CONSOLIDATION The combination of many small shipments into 
one container.

CONSOLIDATOR A person or firm performing a consolidation 
service for others.

CONSORTIUM Group of carriers pooling resources in a trade 
lane to maximize their resources efficiently.

CONTAINER A vehicle designed to transport cargo of many types 
in continuous transportation. It is also referred to an 
unit of packaging which is smaller in sense in which 
articles are packed.

CONTAINER 
FREIGHT STATION 
(CFS, C.F.S.)

Consolidation depots where parcels of cargo are 
grouped and loaded into containers.

CONTAINER 
GROSS WEIGHT

Please refer to Gross Weight.

CONTAINER  
LOAD PLAN 
(CLP)

A document prepared to show all details of cargo 
loaded in a container, eg. weight (individual and to-
tal), measurement, markings, shippers, consignees, 
the origin & destination of goods, and location 
of cargo within the container.

CONTAINER 
NUMBER

The unique identification of a container.

CONTAINER 
PART LOAD

A shipment that does not utilize the full volume of 
a container nor the maximum payload by weight; 
additional part loads may be added.

CONTAINER 
SEAL NUMBER

The number of high security seal.

CONTAINER 
SERVICE CHARGE

See THC.

CONTAINER SIZE The length of a container i.e. 20”, 40” and 45” (feet).

CONTAINER 
STATUS

The status of a container in term of location, custo-
dy and cargo status for cargo tracking use.

CONTAINER 
TYPE

The purpose of a container of which the code is to 
be adhered to ISO standard.

CONTAINERIZABLE 
CARGO

Cargo that will fit into a container and result in 
an economical shipment consistent with delivery 
requirements.

CONTAINERIZA-
TION

Stowage of general or special cargoes in a con-
tainer for transport in the various modes.

CONTAINERLOAD A load sufficient in size to fill a container either by 
cubic measurement or by weight.

CONTAINERSHIP An ocean vessel specifically designed to carry 
ocean cargo containers. It is fitted with vertical cells 
for maximum capacity.

CONTRACT 
CARRIER

Any person not a common carrier who, under spe-
cial and individual contracts or agreements, trans-
ports passengers or property for compensation.

CONTROLLED  
ATMOSPHERE (CA)

An atmosphere in which oxygen, carbon dioxide 
and nitrogen concentrations are regulated, as well 
as temperature and humidity.

COPY B/L Duplicate of original bill of lading and  
is non-negotiable.

CORNER 
CASTINGS

Fittings on top and bottom of container corner 
posts; designed for handling and securing  
a container.

CORNER POSTS 
(DOOR POSTS)

Vertical frame components fitted at the corners 
of the container, integral to the corner fittings and 
connecting the roof and floor structures.

CORRECTION 
MEMO

A kind of internal document which registers amen-
dment to bill of lading and/or manifest after bill 
of lading is issued to shipper.

CORRECTOR See Correction Memo.

COST MATRIX Cost matrix is showing cost at a very basic level 
between two shipment points.

COST, INSURANCE 
AND FREIGHT  
(C.I.F.)

One of 13 INCOTERMS.
“Cost, Insurance and Freight” means that the seller 
delivers when the goods pass the ship’s rail in 
the port of shipment.

CREDIT  
AGREEMENT

Agreement between carrier and shipper for release 
of cargo with promise to pay ocean freight within 
specific time.
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CU. Cubic. A unit of volume measurement.

CUBIC FOOT 1,728 cubic inches.

CUSTOM HOUSE A country Treasury Department office where duties, 
etc., on foreign shipments are handled.

CUSTOMER’S  
OWN TRANSPORT

Customer collects from/deliver to CFS/CY.

CUSTOMHOUSE 
BROKER

Also known as Custom Broker. A person or firm, 
licensed to engage in entering and clearing goods 
through customs and/or the government office 
(Custom house) where duties and/or tolls are pla-
ced on imports or exports. The duties of a broker in-
clude preparing the entry blank and filing it; advising 
the importer on duties to be paid; advancing duties 
and other costs; and, arranging for delivery 
to his client, his trucking firm, or other carrier.

CUSTOMS  
BONDED  
WAREHOUSE

See bonded warehouse.

CUSTOMS INVOICE A form requiring all data in a commercial invoice 
along with a certificate of value and/or a certificate 
of origin. Required in a few countries (usually for-
mer British territories) and usually serves as  
a seller’s commercial invoice.

CUT-OFF TIME Lastest possible time cargo may be delivered 
to vessel or designated point.

CWT. Hundredweight (U.S.A., 100 pounds;  
United Kingdom, 112 pounds).

D

D & H Dangerous and Hazardous. 
Also see Dangerous Goods.

D.W. Dead Weight. The number of tons a ship can 
transport of cargo, stores and bunker fuel. 
Also see Deadweight Tonnage.

DAF One of 13 INCOTERMS.
“Delivered at Frontier” means that the seller delivers 
when the goods are placed at the disposal of the 
buyer on the arriving means of tranport not unloa-
ded, cleared for export but not cleared for import at 
the named point and place at the frontier, but before 
the customs border of the adjoining country.

DDC Destination Delivery Charges. A charge assessed 
by the carrier for handling positioning of a full 
container.

DDP One of 13 INCOTERMS.
“Delivery duty paid” means that the seller delivers 
the goods to the buyer, cleared for import, and not 
unloaded from any arriving means of tranport at 
the named place of destination. The seller has to 
bear all the costs and risks involved in bringing 
the goods thereto including where applicable, any 
“duty”(which term includes the responsibility for and 
the risk of the carrying out of customs formalities 
and the payment of formalities, customs duties, 
taxes and other charges) for import in the country 
of destination.

DDU One of 13 INCOTERMS.
“Delivery duty unpaid”means that the seller delivers 
the goods to the buyer, not cleared for import, and 
not unloaded from any arriving means of transport 
at the named place of destination. The seller has 
to bear the costs and risks involved in bringing the 
goods thereto, other than, where applicable, any 
“duty” (which term includes the responsibility for 
and the risks of the carrying out of customs for-
malities, and the payment of formalities, customs 
duties, taxes and other charges) for import in the 
country of destination. Such “duty” has to be borne 
by the buyer as well as any costs and risks caused 
by his failure to clear the goods for import in time.

DEQ One of 13 INCOTERMS.
“Delivered Ex Quay”means that the seller delivers 
when the goods are placed at the disposal of the 
buyer not cleared for import on the quay(wharf) 
at the named port of destination. The seller has to 
bear costs and risks involved in bringing the goods 
to the named port of destination and discharging 
the goods on the quay (wharf). The DEQ term 
requires the buyer to clear the goods for import and 
to pay for all formalities, duties, taxes and other 
charges upon import.

DES One of 13 INCOTERMS.
“Delivered Ex Ship”means that the seller delivers 
when the goods are placed at the disposal of the 
buyer on board the ship not cleared for import at 
the named port of destination. The seller has to 
bear all the costs and risks involved in bringing 
the goods to the named port of dstination before 
discharging. If the parties wish the seller to bear the 
costs and risks of discharging the goods, then the 
DEQ term should be used.

DFG DFG refers to Dynamic Flow Guidelines, which 
is used to control the onland stock level of each 
region taking into account of the traffic pattern and 
local vanning/devaniing dwell time. The shortest 
the dwell time, the lowest the DFG and the more 
efficient the equipment utilization will be.

DOT Department of Transport. Government Department 
with responsibility for shipping and transport.

DST Double Stack Train. Rail or train capable of carrying 
two 40′ containers, one on top of the other.

DANGEROUS 
CARGO

Please refer to Dangerous Goods.

DANGEROUS 
GOODS

The term used by I.M.C.O. for hazardous materials 
which are capable of posing a significant risk to 
health, safety or property while being transported.

DEAD SPACE Space in a car, truck, vessel, etc., that is not utilized.

DEADWEIGHT  
TONNAGE  
(D/W)

The number of total weight tons that a vessel can 
transport of cargo, stores and bunker fuel. It is the 
difference between the number of tons of water 
a vessel displaces “light” and the number of tons 
it displaces when submerged to the “load line.”

DEDICATED  
UNIT TRAIN

An unit train operated by various railroads for 
exclusive usage.
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DELIVERY  
ORDER

A document authorizing delivery to a nominated 
party of goods in the care of a third party. Can be 
issued by a carrier on surrender of a bill of lading 
and then used by merchant to transfer title by 
endorsement.

DEMURRAGE 
(DEM.)

Charge raised for detaining FCL container/trailer  
at a terminal/CY for longer period than provided in  
a tariff. Also known as Wharf Storage in Australia.

DEPLOYMENT Disposing vessels to maximize customer satisfac-
tion, utilization, efficiency and revenue-generating 
potential.

DEPOT,  
CONTAINER

Container freight station or a designated area where 
empty containers can be picked up or dropped off.

DESTINATION The place where carrier actually turns over cargo 
to consignee or his agent.

DETENTION Charges raised for detaining container/trailer 
at customer’s premises for longer period than 
provided in Tariff.

DETENTION 
CHARGE

See Detention.

DEVANNING The removal of cargo from a container. 
Also known as unstuffing, unloading or stripping.

DIFFERENTIAL 
RATE

An amount added or deducted from base rate 
to make a rate to or from some other point 
or via another route.

DISTRIBUTION The process of storing, transporting goods between 
the end of the production line and the final custo-
mer. It involves set of activities which demands 
the goods are delivered in desired quality, quantity, 
place & time.

DIVERSION A change made in the route of a shipment in transit. 
Also see Reconsignment.

DIVERT The route of a shipment changed in transit from 
that shown on the original billing. Used interchan-
geably with reconsign.

DOCK (a) The water alongside a pier or wharf.

(b) Loading or unloading platform at an industrial 
location or carrier terminal.

DOCK RECEIPT A form used to acknowledge receipt of cargo at a 
steamship pier. When delivery of a foreign shipment 
is completed, the dock receipt is surrendered to the 
vessel operator or the operator’s agent and serves 
as basis for preparation of the ocean bill of lading.

DOCKAGE Charge for use of a dock.

DOCUMENTARY 
CREDIT

The basis of international trade by means of which 
payment is made against surrender of specified 
documents.

DOOR-TO-DOOR Through transportation of a container and its 
contents from consignor’s premises to consignee’s 
premises.

DOUBLE-DECK 
LOAD

A second tier of cargo placed on top  
of the first tier.

DRAY A truck or other equipment designed  
to haul heavy loads.

DRAYAGE Charge made for local hauling by dray or truck.

DRY CARGO Cargo that does not require temperature control.

DRY DOCK An enclosed basin into which a ship is taken for 
underwater cleaning and repairing. It is fitted with 
watertight entrance gates which when closed per-
mit the dock to be pumped dry.

DRY-BULK CON-
TAINER

A container constructed to carry grain, powder and 
other free flowing solids in bulk.

DUNNAGE (DGE.) Lumber or other material used to brace material  
in carrier’s equipment.

DUTY FREE ZONE See Free Trade Zone.

DWELL TIME It is expressed in term of no. of day that a container 
changed from one status to another e.g. from under 
inbound load (UIL) to empty available (MTA) to 
under outbound load (UOL). The shortest the dwell 
time, the more efficient of the container utilization 
will be.

E

ECU European Currency Units.
A financial unit used for EC accounting.

ETA Estimated time of arrival.

ETD Estimated time of departure.

EXW One of 13 INCOTERMS.
“Ex works”means that the seller delivers when  
he places the goods at the disposal of the buyer  
at the seller’s premises or another named place  
(i.e. works, factory, warehouse, etc) not cleared for 
export and not loaded on any collecting vehicle.

EN ROUTE Along the route of movement.

ENTRY  
DECLARATION

See Quarantine Declaration.

ETHYLENE A natural plant hormone gas (C2H4) produced 
in small quantities by plant tissue. Its effects on 
harvested fruits can be desirable (de-greening and 
ripening) or undesirable (abbreviated storage, sof-
tening). Ethylene effects are cumulative throughout 
the post harvest life of fruit, and the magnitude of 
ethylene effects depend upon temperature, exposu-
re time, and ethylene concentration.

EVAPORATION A change of state from a liquid to a vapour.

EVAPORATOR Heat-exchanging device which absorbs waste heat 
from a cargo and transfers the heat to a circulating 
refrigerant. Evaporators convert low-temperature, 
low-pressure refrigerant into high-temperature, 
low-pressure refrigerant. Evaporator fans improve 
heat transfer by circulating air within the container 
over the evaporator coils and fins.

EX WORK An INCOTERMS term of sale applicable to all  
modes of transport.
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EXPIRY DATE The final date on which the draft and documents 
must be presented to the negotiating, accepting, 
paying or issuing bank to effect payment.

EXPORT Shipment of goods to a foreign country.

EXPORT  
DECLARATION

A government document permitting designated 
goods to be shipped out of the country.

EXPRESS B/L A special facility granted by carrier under guaran-
tees from shipper/consignee to release cargo to 
named consignee without presenting original B/L.
Also called “Sea Waybill”

F

F.A.K. Freight All Kind. System whereby freight is charged 
per container, irrespective of nature of goods, and 
not according to a Tariff. (Please also refer to 
All Commodity Rate).

F.C.L. Full Containerload. Arrangement whereby shipper 
utilizes all the space in a container which he 
packs himself.

F.E.U. Forty-foot Equivalent Unit. (40” or 2 Teus) FEU.

F.I.O. Free In and Out.

F.O.B. Stands for Free On Board which is a mercantile 
expression used in sale contracts denoting that 
goods have to be delivered by the shippers on board 
the vessel at a particular place, free of charges.

FAS One of 13 INCOTERMS.
“Free Alongside Ship” means that the seller delivers 
when the goods are placed alongside the vessel 
at the named port of shipment. This means that 
the buyer has to bear all costs and risks of loss or 
damage to the goods from that moment.

FCA One of 13 INCOTERMS.
“Free Carrier” means that the seller delivers the 
goods, cleared for export, to the carrier nominated 
by the buyer at the named place. It should be noted 
that the chosen place of delivery has an impact on 
the obligations of loading and unloading the goods 
at that place. If delivery occurs at the seller’s premi-
ses, the seller is responsible for loading. If delivery 
occurs at any other place, the seller is not responsi-
ble for unloading.

FCL/FCL See CY/CY.

FCL/LCL See CY/CFS.

FDA Food and Drug Administration.

FEFC Far Eastern Freight Conference.

FEU Forty-foot Equivalent Unit (40” or 2 Teus) F.E.U.

FF Freight Forwarder.

FMC The Federal Maritime Commission (FMC) – US Go-
vernment independent regulatory agency responsi-
ble for the regulation of ocean borne transportation 
in the foreign commerce of the U.S. For further 
details please refer to the FMC web site  
http://www.fmc.gov/.

FOB One of 13 INCOTERMS.
“Free on board”means that the seller delivers when 
the goods pass the ship’s rail at the named port of 
shipment. This means that the buyer has to bear all 
costs and risks of loss of or damange to the goods 
from that point. The FOB term requires the seller to 
clear the goods for export. This term can be used 
only for or inland waterway transport. If the parties 
do not intend to deliver the goods across the ships’s 
rail, the FCA terms should be used.

FEEDER SERVICE Sea transportation as performed by feeder operator.

FEEDER VESSEL Vessel employed in normally short sea routes to 
fetch or carry goods and containers to and from 
ocean going vessels.

FINAL  
DESTINATION 
(FND)

End of carrier’s liability where carrier delivers  
the cargo to consignee.

FLASH POINT The temperature reaching which for certain  
inflamable cargo will trigger spontaneous ignition. 
It is an IMCO standard information requirement for 
dangerous goods.

FORWARDER He is neither a consignor nor a carrier.

Known also as Freight Forwarder, Foreign Frei-
ght Forwarder. It’s an individual or business that 
dispatches shipments by land, air, or sea, or it may 
specialize for exporters and for a fee. Usually it 
handles all the services in the collection, consolida-
tion, shipping and distribution of goods connected 
with an export shipment; preparation of documents, 
booking cargo space, warehouse, pier delivery and 
export clearance. The firm may also handle banking 
and insurance services on behalf of a client.

The U.S. forwarder is licensed by the Federal Mariti-
me Commission for ocean shipments.

FREE TRADE ZONE Sometimes called “customs free zones” or “duty 
free zones”. It is a generic term referring to special 
commercial and industrial areas. At which by speci-
al customs procedures it allows the importation of 
non-prohibited foreign goods (including raw mate-
rials, components, and finished goods) without the 
requirement that duties be paid immediately. If the 
merchandise is later exported, duty free treatment 
is given to re-exports.

The zones are usually located in or near ports of 
entry. Merchandise brought into these zones may 
be stored, assembled, processed or used in manu-
facture prior to re-export or entry into the national 
customs territory.

When manufacturing activity occurs in free trade 
zones, it usually involves a combination of foreign 
and domestic merchandise, and usually requires 
special governmental authority.

FREIGHT (a) The price paid to the carrier for the transportati-
on of goods or merchandise by sea from one place 
to another.

(b)Freight is also used to denote goods which are 
in the process of being transported from one place 
to another.
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FREIGHT TON See Revenue Ton.

FRESH  
AIR EXCHANGE 
(FAE)

The fresh air exchange system on a reefer removes 
harmful gases from reefers carrying sensitive peris-
hable commodities. The fresh air vent is located on 
the reefer machinery end of the container. The fresh 
air vent is adjustable to accommodate a variety of 
cargo and chilled load operating conditions. 
The fresh air vent should be tightly closed 
when carrying frozen cargo.

FUMIGATION Treatment with a pesticide active ingredient that 
is a gas under treatment conditions.

G

G.R.I. General Rate Increase.

GATT General Agreement on Tariff and Trade. An interna-
tional multilateral agreement embodying a code of 
practice for fair trading in international commerce.

GATEWAY Port at which container is discharged from ocean 
vessel to start the inland or intermodal part of its 
journey. In TAT, it usually refers to Montreal 
(for cargo going to the US Midwest).

GENERAL  
AVERAGE

General average is an unwritten, non-statutory, inter-
national maritime law which is universally recogni-
zed and applied. It is founded on the principle that 
vessel and goods are parties to the same venture 
and share exposure to the same perils, which may 
require sacrifice or the incurring of extraordinary 
expense on the part of one for the benefit of the 
whole venture.

GENERAL ORDER Issued by U.S. Customs as notice of intention 
to seize goods.

GENERATOR SET See Genset.

GENSET  
(GENERATOR SET)

A portable power generator, which converts fuel into 
electrical power by mechanical means, and from 
which a reefer draws power. A clip-on generator set 
is mounted to the front of the refrigeration unit.

An underslung generator set is mounted to the 
chassis upon which the reefer is mounted for hand-
ling and transport.

The underslung generator set can be either 
side-mounted or center-mounted on the chassis.

GOOSENECK The front rails of the chassis that raise above the 
plane of the chassis and engage in the tunnel of 
a container.

GROSS TONNAGE Applies to vessels, not to cargo. Determined by divi-
ding by 100 the contents, in cubic feet, of the vessel’s 
closed-in spaces. A vessel ton is 100 cubic feet.

GROSS WEIGHT Entire weight of goods, packaging and container,
ready for shipment.

GROUPAGE A consolidation service, putting small shipments 
into containers for shipment.

H

HAGUE RULES 1924 International Convention on Carriage of Goods 
by Sea. These rules govern liability for loss or dam-
age to goods carried by sea under a bill of lading.

HAGUE-VISBY 
RULES

1968 Revision of Hague Rules.

HAMBURG RULES In March 1978 an international conference in 
Hamburg adopted a new set of rules (The Hamburg 
Rules),which radically alter the liability which shi-
powners have to bear for loss or damage to goods 
in the courts of those nations where the rules apply.

HARMONIZED 
COMMODITY 
DESCRIPTION AND 
CODING SYSTEM

A multi-purpose international goods-classification 
for manufacturers. Transporters, exporters, im-
porters, customs officials, statisticians, and others 
in classifying goods moving in international trade 
under a single commodity code. Developed under 
the auspices of the Customs Cooperations Council 
(CCC), an international customs organization in 
Brussels, this code is a hierarchically structured pro-
duct nomenclature containing approximately 5,000 
headings and subheadings describing the articles 
moving in international trade. It is organized into 
99 chapters arranged in 22 sections. Sections en-
compass an industry [ (e.g., Section XI, Textiles and 
Textile Articles); chapters encompass the various 
materials and products of the industry (e.g.: Chapter 
50, Silk; Chapter 55, Manmade Staple Fibres; Chap-
ter 57, Carpets).] The basic code contains four-digit 
headings and six-digit subheadings. (The U.S. will 
add digits for tariff and statistical purposes. In the 
U.S. duty rates will be the 8-digit level; statistical 
suffixes will be at the 10-digit level. The Harmonized 
System (HS) is scheduled to supplant the current 
U.S. tariff schedule (TSUSA) in January 1988.)

HATCH The opening in the deck of a vessel; gives access 
to the cargo hold.

HAULAGE Please refer to drayage.

HAULIER The participating carrier responsible for drayage.

HEAVY LIFT Articles too heavy to be lifted by a ship’s tackle.

HEAVY-LIFT 
CHARGE

A charge made for lifting articles too heavy to 
be lifted by a ship’s tackle.

HIGH CUBE Any container which exceeds 8 feet 6 inches 
(102 inches) in height, usually 9 feet 6 inches.

HOUSE B/L Bill of lading issued by NVOCC (Non-vessel Owning 
/ Operating Common Carrier), either be Forwarders, 
or Consolidators when they issue B/L instead of 
FCR (Freight Cargo Receipt), or slot charters, for 
carriage of goods on vessel which s/he neither 
owns nor operates. House B/L is commonly not 
acceptable in the L/C negotiation unless otherwise 
authorized in the letter of credit (L/C).

HOUSE-TO-HOUSE 
(H/H)

See CY/CY.

HOUSE-TO-PIER 
(H/P)

See CY/CFS.
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HUB A facility in the infrastructure where transport-
-related services (collection & distribution) and 
commercial activities are performed, and it focuses 
on logistics-centre management, facilities manage-
ment, maintenance and supply chain.

HULL The body of a vessel exclusive of masts, yards, 
sails, rigging, machinery and equipment.

HULL  
UNDERWRITER

The person with whom the ship’s hull, machinery 
apparel, and tackle is insured.

I

I.C.C. Interstate Commerce Commission.

The U. S. governmental body to regulate  
interstate trade.

International Chamber of Commerce.

A Paris-based international forum that aims  
to facilitate trade.

Institute Cargo Clauses The institute of London 
Underwriters standard clauses for cargo insurance.

I.M.C.O. International Maritime Consultative Organization.  
A forum in which most major maritime nations par-
ticipate and through which recommendations for 
the carriage of dangerous goods, bulk commodities 
and maritime regulations become internationally 
acceptable.

I.P.I. Inland Points Intermodal. Inland carriage by another 
mode of transportation after discharge.

IATA CARGO 
AGENT

It is also a type of freight forwarder who specializes 
in air cargo. They are registered with the Internati-
onal Air Transport Association (IATA). They act for 
airlines which pay them a fee (usually 5%). It is very 
typical that an IATA Cargo Agent also performs 
the function of an Air Freight Forwarder in reserve 
booking for air freight, issue air waybill.

IFP Intrim Fuel Participation. Similar to BAF, a surcharge 
based on the cost of bunker.

IMDG CODE International Maritime Dangerous Goods Code. 
The IMO recommendations for the carriage 
of dangerous goods by sea.

ISPS International Shipping & Port Security. International 
anti-terrorist legislation organised by IMO.

IMPORT Shipment of goods from a foreign country.

IMPORT LICENSE A document required and issued by some national 
governments authorizing the importation of goods 
into their individual countries.

IMPORT PERMIT Usually required for items that might affect the pub-
lic health, morals, animal life, vegetation, etc. Exam-
ples include foodstuffs, feedstuffs, pharmaceuticals 
(human and veterinary), medical equipment, seeds, 
plants and various written material (including tapes, 
cassettes, movies, TV tapes or TV movies). In some 
countries an import permit is the same as an  
import license.

IN TRANSIT In transit, or in passage.

INBOUND Inward bound. Direction of vessel or cargo going 
to port of discharge or final destination.

INBOUND EDITING A documentation function normally performed befo-
re vessel arriving at discharging end to add, amend 
local charges and information where applicable.

INCOTERMS Incoterms are a set of uniform rules codifying the 
interpretation of trade terms defining the rights and 
obligation of both buyer and seller in an internatio-
nal transaction, thereby enabling anotherwise com-
plex basis for a sale contract to be accomplished  
in three letters.Incoterms are drafted by  
the Internaitional Chamber of Commerce.

INLAND  
CLEARANCE 
DEPOT

A CFS with Customs Clearance Facilities.

INSULATED  
CONTAINER

A container insulated on the walls, roof, floor and 
doors, to reduce the effect of external temperatures 
on the cargo.

INSULATED TANK 
CONTAINER

The frame of a container constructed to hold one 
or more thermally insulated tanks for liquids.

INSURANCE An insurance policy or certificate normally covers 
the shipments of merchandise from the time they 
leave the warehouse at the shipping point until they 
reach the destination point named in the policy 
or certificate.

INSURANCE  
CERTIFICATE

Where the seller provides ocean marine insurance, 
it is necessary to furnish insurance certificates, 
usually in duplicate. The certificates are negotiable 
documents and must be endorsed before submit-
ting them to the bank. The seller can arrange to 
obtain an open cargo policy that the freight 
forwarder maintains.

INSURANCE WITH 
AVERAGE-CLAUSE

This type of clause covers merchandise if the 
damage amounts to 3 percent or more of the 
insured value of the package or cargo. If the vessel 
burns, sinks, collides, or gets sunk, all losses are 
fully covered. In marine insurance the word average 
describes partial damage or partial loss.

INSURANCE,  
ALL-RISK

This type of insurance offers the shipper the broa-
dest coverage available, covering against all losses 
that may occur in transit.

INSURANCE,  
GENERAL- 
AVERAGE

See General Average.

INSURANCE,  
PARTICULAR- 
AVERAGE

A Marine insurance term to refer to partial loss on 
an individual shipment from one of the perils insu-
red against, regardless of the balance of the cargo 
(in this way it differs from general-average insuran-
ce). Particular-average insurance can usually be 
obtained, but the loss must be in excess of a certain 
percentage of the insured value of the shipment, 
usually 3 to 5 percent, before a claim will be allowed 
by the company.

INTERCHANGE Transfer of a container from one party to another.

INTERCHANGE 
POINTS

A terminal at which freight in the course of trans-
portation is delivered by one transportation line 
to another.
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INTERCOASTAL Water service between two coasts; usually refers 
to water service between point on the Atlantic 
and Pacific Coasts.

INTERMODAL Used to denote movements of cargo or container 
between motor, rail or water carriers.

INTERMODAL 
TRANSPORT

Moving ocean freight containers by various trans-
portation modes. The fact that the containers are 
of the same size and have common handling 
characteristics permits them to be transferred from 
truck to railroad to air carrier to ocean carrier.

INTERNET  
APPLICATIONS – 
SHIPMENT DETAI

CargoSmart provides shipment summaries, 
shipment details, and standard reports. Users view 
shipment summaries sorted by shipment status, 
routes, or locations. Users can also look up ship-
ment details by booking, bill of lading, invoice, and 
reference numbers (purchase order, invoice, etc). 
Details include reference numbers, status, parties, 
routing, general cargo, reefer, and dangerous 
goods information. Standard reports include active 
booking and bills of lading information.

LINTERSTATE Between states.

INTERSTATE 
TRAFFIC

Generally speaking, traffic crossing state lines.

INTRASTATE Within a state.

INTRASTATE 
TRAFFIC

Traffic moving between points within one state and 
not leaving the state in the course of transportation.

ISSUING BANK The bank that has issued or opened a letter 
of credit. Also known as Opening Bank.

K

KNOT A unit of speed. The term “knot” means velocity 
in nautical miles per hour whether of a vessel or 
current. One nautical mile is roughly equivalent 
to 1.15 statute miles or 1.85 kilometres.

L

L.C.L. Less than Container Load. Cargo in quantity less 
than required for the application for the application 
of a container load rate.

LCL – NVO More often known as “Consolidator”. Their business 
focuses on providing services related to conso-
lidate parts or smaller consignments, LCL (Less 
than Container Load) cargoes into larger unit. They 
derive profit by paying the vessel operating carrier 
the lower consolidated rate.

LCL/FCL See CFS/CY.

LCL/LCL See CFS/CFS.

LETTER OF CREDIT (a) Back-to-Back: A secondary letter of credit issued 
to a beneficiary on the strength of a primary credit;

(b) Clean: A letter of credit that requires the benefici-
ary to present only a draft or a receipt for specified 
funds before receiving payment;

(c) Confirmed: A revolving letter of credit that 
permits any amount not utilized during any of the 
specified periods to be carried over and added to 
the amounts available in subsequent periods;

(d) Deferred Payment: A letter of credit issued for 
the purchase and financing of merchandise, similar 
to acceptance-type letter of credit, except that it 
requires presentation of sight drafts payable on 
an installment basis;

(e) Irrevocable: An instrument that, once es-
tablished, cannot be modified or cancelled without 
the agreement of all parties concerned; (f) Non-cu-
mulative: A revolving letter of credit that prohibits 
the amount not used during the specific period 
to be available in the subsequent periods;

(g) Restricted: A condition within the letter of credit 
which restricts its negotiation to a named bank;

(h) Revocable: An instrument that can be modified 
or cancelled at any moment without notice to and 
agreement of the beneficiary, but customarily inclu-
des a clause in the credit to the effect that any draft 
negotiated by a bank prior to the receipt of a notice 
of revocation or amendment will be honored by the 
issuing bank;

(i) Revolving: An irrevocable letter issued for 
a specific amount; renews itself for the same 
amount over a given period;

(j) Straight: A letter of credit that contains a limited 
engagement clause addressed to the beneficiary; 
state that the issuing bank promises to pay upon 
presentation of the required documents at its coun-
ters or the counters of the named bank;

(k) Transferable: A letter of credit that allows the be-
neficiary to transfer in whole or in part any amount 
of the credit to one or more third parties provided 
that the aggregate of such transfers does not exce-
ed the amount of the credit.

(l) Unconfirmed: A letter of credit forwarded to the 
beneficiary by the advising bank without engage-
ment on the part of the advising bank.

LETTER  
OF INDEMNITY

Guarantee from shipper or consignee to indemni-
ty carrier for costs and/or loss, if any, in order to 
obtain favorable action by carrier, e.g. sometimes, it 
is used to allow consignee to take delivery of goods 
without surrendering B/L which has been delayed.

LIEN A legal claim upon goods for the satisfaction 
of some debt or duty.

LIFT-ON/LIFT-OFF 
(LO-LO)

A container ship onto which and from which 
containersare lifted by crane.

LIGHTER An open or covered barge towed by a tugboat and 
used mainly in harbors and inland waterways.

LIGHTERAGE Refers to the carriage of goods by lighter and 
the charge assessed therefore.

LINE-HAUL Transportation from one city to another as 
differentiated from local switching service.
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LINER Vessel plying a regular trade/defined route against 
a published sailing schedule.

LINER TERMS They define the condition / responsibility of cost 
under which a carrier has had at port of loading t
o port of discharge. As such they also determine 
the freight / charges payable for loading & dischar-
ging the cargo from the vessel in their quotation, 
according to the customs of the port and it is not 
internationally codified.

Carrier cost responsibility under respective 
Liner Terms:

Liner In Liner Out ( CY to CY ) – Carrier bears the 
costs for loading at loading port, sea voyage up to 
cargo discharged at discharging port.

Liner In Hook Out ( CY to Hook) – Carrier bears the 
costs for loading at loading port, sea voyage up to 
cargo alongside cargo hook at discharging port.

Hook In Liner Out ( Hook to CY) – Carrier bears 
the costs for cargo alongside cargo hook at loading 
port, sea voyage up to cargo discharged at dischar-
ging port.

Liner In Free Out (CY to Free Out, LIFO) – Carrier be-
ars the costs for loading at loading port, sea voyage 
and exclude costs for cargo at discharging port.

Free In Liner Out (Free in to CY, FILO) – Carrier 
bears the costs for sea voyage and costs for cargo 
discharged at discharging port.

Hook to Hook – Carrier bears the costs for sea voy-
age and costs for cargo alongside at loading port & 
at discharging port.

Hook to Free Out – Carrier bears the costs for cargo 
alongside cargo hook at loading port, sea voyage 
and exclude cost at discharging port.

Free In to Hook – Carrier bears the costs for sea 
voyage and costs for cargo alongside cargo hook 
at discharging port.

Free In Free Out (FIFO) – Carrier bears the costs 
for sea voyage and exclude costs at loading port 
& discharging port.

LITER 1.06 liquid quarts.

LLOYDS’ REGISTRY An organization maintained for the surveying and 
classing of ships so that insurance underwriters 
and others may know the quality and condition of 
the vessels offered for insurance or employment.

LO/LO Lift On, Lift Off. Surcharge for handing equipment 
over to merchant haulier in UK.

LOAD FACTOR Percent of loaded containers against total capacity 
of vessel or allocation.

LOADWIRE Special service as provided normally to consignee 
to advise them shipment information certain days 
after vessel sailing and usually well in advance 
before vessel arriving discharging end.

LOCKING BAR Device that secures container doors at top  
and bottom.

LOGISTICS The management of moving or stationary inventory.

LONG TON 2,240 pounds. (l.t., l.tn.)

LONGSHOREMAN Individual employed locally in a port to load and 
unload ships.

LOOSE Without packing.

LOW-BED A trailer or semi-trailer with no sides and with 
the floor of the unit close to the ground.

M

M.L.B. See Mini Landbridge.

M/V Motor Vessel.

MQC Minimum Quantity Commitment. Volume of cargo 
that a customer commits to ship over the duration 
of their contract (in TEU).

MT (a) Metric Ton or Cubic meter.

(b) Empty container.

(c) Multimodal Transport.

MALPRACTICE A carrier giving a customer special preference to 
attract cargo. This can take the form of a money 
refund (rebate); using lower figures that actual for 
the assessment of freight charges (undercubing); 
misdeclaration of the commodity shipped to allow 
the assessment of a lower tariff rate; waiving pub-
lished tariff charges for demurrage, CFS handling 
or equalization; providing specialized equipment 
disproportionately to a shipper to the detriment 
of other shippers, etc.

MANIFEST Document that lists in detail all the bills of lading 
issued by a vessel or its agent or master, i.e., a de-
tailed summary of the total cargo of a vessel. Used 
principally for customs purposes. It is also called 
summary of Bills of lading.

MANIFEST,  
TRAVELING

A manifest of all cargoes aboard a conveyance, ve-
ssel, truck or rail, that lists cargoes to be discharged 
at each port of call. The manifest must be aboard 
at the vessel’s first port of call. Corrections must be 
made at the first port regardless of the destination 
of the cargo. Manifest is certified by customs and 
travels with the vessel through the remainder of its 
ports of call in the same country.

MARITIME Business pertaining to commerce or navigation 
transacted upon the sea or in seaports in such 
matters as the court of admiralty has jurisdiction over.

MARKS & NOS. Marks & Numbers placed on packages for export 
for identification purposes; generally a triangle, 
square, circle, diamond, or cross with letters and/or 
numbers and port discharge.

MASTER BILL  
OF LADINGS

The B/L issue by Vessel Owning / Operating Com-
mon Carrier (VOCC) to the Non-vessel Owning / 
Operating Common Carrier (NVOCC). It contras with 
House B/L which an NVOCC issues to its shippers 
for carriage of goods on vessel which the NVOCC 
neither owns nor operates, or just is slot charterer.
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MASTER LEASE  
LEASING COST

Master lease leasing cost includes container rental, 
depot lieft on/lift off charge, on/off hire drayage, 
Drop off charge and Offhire repair cost. Due to 
off-hire quota limitaion, the average on-hire period 
is around 73 days for 20′ gp/40’gp and 102 days 
for 40’hq. On average basis, the leasing cost is 
US$500/20’gp, US$700/40’gp and US$800/40’hq.

MATE’S RECEIPT A receipt signed by a mate of the vessel, acknowled-
ging receipt of cargo by the vessel. The individual 
in possession of the mate’s receipt is entitled to the 
bill of lading, which in due course is issued 
in exchange for that receipt.

MAXIMUM PAY-
LOAD

Maximum cargo that can be loaded into a container 
either by weight or volume.

MAXIMUM RATE The highest freight rate permitted by a regulatory 
body to apply between points.

MEASUREMENT 
TON

1 cubic meter. One of the alternative bases 
of Freight Tariff.

MEMO B/L An internal B/L created for certain purposes, e.g. 
memo B/L created to replace original B/L used 
in case of spliting B/L at request of consignee.

MICROBRIDGE A landbridge movement in which cargo originating/
destined to an inland point is railed or trucked to/
from the water port for a shipment to/from a fore-
ign country. The carrier is responsible for cargo and 
costs from origin to destination. Also known as 
I.P.I. and Through Service.

MILEAGE Distance in miles.

MINI LANDBRIDGE 
(MLB)

An intermodal system for transporting containers 
from/to a foreign country by water to/from a U.S. 
ocean port other than the arrival port by rail at 
through rates and documents.

MINI-BRIDGE Cargo moving from/to an inland destination on one 
bill of lading from/to a foreign port through two 
U.S. ports.

MINIMUM CHARGE The lowest charge that can be assessed to 
transport a shipment.

MODIFIED  
ATMOSPHERE 
(MA)

An atmosphere in which oxygen, carbon dioxide and 
nitrogen concentrations are different from those 
in air but are not precisely regulated.

MULTIMODAL  
TRANSPORT

See Combined Transport. A preferred term 
by UNCTAD for Combined Transport.

N

N.O.I.B.N. Not otherwise indexed by name.

N.O.S. Not otherwise specified.

N.V.O.C.C. See Non-Vessel Operating common Carrier.

NVOCC See Non-vessel Owning/Operating Common Carrier 
or N.V.O.C.C.

NEGOTIABLE B/L Original bill of lading endorsed by shipper that 
is used for negotiating with banks.

NEGOTIATING 
BANK

A bank named in the credit; examines the docu-
ments and certifies to the issuing bank that the 
terms are complied with.

NET TONNAGE A vessel’s gross tonnage minus deductions of 
space occupied by accommodations for crew, by 
machinery, for navigation, by the engine room and 
fuel. A vessel’s net tonnage expresses the space 
available for passengers and cargo.

NET WEIGHT Weight of the goods alone without any immediate 
wrappings, e.g., the weight of the contents of a tin 
can without the weight of the can. Also called actual 
net Weight.

NEUTRAL BODY Operates within the framework of a rate conferen-
ce. Established by the member carriers to act as 
a self-policing force to ferret out malpractices and 
other tariff violations. The neutral body has autho-
rity to scrutinize all documents kept by the carriers 
and the carriers’ personnel. Has right of entry to 
all areas of the carriers’s facilities, including desks, 
briefcases, etc. Violations found are reported to the 
membership and significant penalties are assessed. 
Repeated offences are subject to escalating penal-
ties. Revenue from penalties are used to support 
the cost of the neutral body’s activity.

NON-NEGOTIABLE 
B/L

Copy of original bill of lading which cannot 
be negotiated with bank.

NON-VESSEL  
OWNING /  
OPERATING  
COMMON  
CARRIER 
(N.V.O.C.C.)

(a) A cargo consolidator of small shipments in ocean 
trade, generally soliciting business and arranging for 
or performing containerization functions at the port. 

(b) A carrier issuing Bs/L for carriage of goods on 
vessel which he neither owns nor operates.

Non-Vessel Operating Common Carrier (NVOCC) 
– In the United States, it is a term for a cargo 
consolidator of shipments who is licensed by FMC 
in ocean trade, generally arranging for or performing 
consolidation and containerization functions. In 
trade lanes that do not include the U.S.A., NVOCC 
operate under different rules and governmental 
licensing may not be a requirement.

O

O.C.P. RATE Overland Common Point rates which are generally 
lower than local tariff rates, were established by U.S. 
West Coast steamship companies in conjunction 
with railroads serving the western U.S. so that cargo 
originating or destined to the American Midwest 
and East would be competitive with all-water rates 
via the U.S. Atlantic and Gulf ports. O.C.P. rates are 
also applicable to eastern Canada.

OBL See Original Bill of lading or O.B.L.

OCEAN  
BILL OF LADING 
(OCEAN B/L)

Document indicating that the exporter will consign a 
shipment to an international carrier for transportation 
to a specified foreign market. Unlike an inland B/L, 
the ocean B/L also serves as a collection document. 
if it is a Straight B/L the foreign buyer can obtain the 
shipment from the carrier by simply showing proof 
of identity. If a negotiable B/L is used, the buyer must 
first pay for the goods, post a bond or meet other 
conditions agreeable to the seller.
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OCEAN FREIGHT See Freight.

OCEAN ROUTE The all water transportation portion of a route.

ON BOARD Means that cargo has been loaded on board a 
combined transport mode of conveyance. Used to 
satisfy the requirements of a letter of credit, in the 
absence of an express requirement to the contrary.

ON BOARD B/L A B/L in which a carrier acknowledges that goods 
have been placed on board a certain vessel.

ON DECK A special stowage instruction to confine the cargo 
stowage must be on deck rather than under deck.

ONE-WAY LEASE Lease that covers the outbound voyage only, after 
which the container is returned to the lessor at or 
near destination.

OPEN-TOP CON-
TAINER

A container fitted with a solid removable roof or 
with a tarpaulin roof that can be loaded or unloaded 
from the top.

ORIGIN Location where shipment begins its movement 
at cargo’s expense.

ORIGINAL  
BILL OF LADING 
(O.B.L.)

A document which requires proper signatures 
for consummating carriage of contract.

OUTBOUND Outward bound. Direction of vessel or cargo going 
out from port of loading or point/place of receipt.

OVERAGE An excess of quantity billed.

OVERHEIGHT 
CARGO

Cargo stowed in an open-top container; projects 
above the uppermost level of the roof struts.

OVERLAND 
COMMON POINT 
(O.C.P.)

A term stated on the bills of lading offering lower 
shipping rates to importers east of the Rockies 
provided merchandise from the Far East comes 
in through the West Coast ports.

OVERWIDTH A container with goods protruding beyond the 
sides of the container/flat rack onto which they 
are packed.

P

P.& I. Protection and Indemnity, an insurance term.

P.O.D. Port of Discharge where cargo is discharged from 
vessel. In case of transshipment is needed, there 
can be a number of POD during the course of 
shipment until it reaches the final POD.

P.O.L. Port of Loading where loading to vessel takes place.

P.O.R. Point or Place of Receipt. Starting point of carrier’s 
liability where cargo is received from shipper and 
under carrier’s custody for transportation to final 
destination.

P/A a) Particular average; b) Private account.

PLRMU Power Line Remote Monitoring Unit.

PSA Port of Singapore Authority.

PTI (PRE-TRIP 
INSPECTION)

A procedure of checking the ability of a reefer 
to maintain temperature control. The inspection 
normally focuses on the operation of the refrigera-
tion and heating equipment, as well as the physical 
condition of the refrigeration plant and the insulated 
container shell. Such inspections are normally 
performed prior to each loading of a reefer.

PWSC Principals Working Sub committee. A gathering 
of lines’ senior managers to discuss industry 
wide issues.

PALLET A platform (usually two-deck), with or without sides, 
on which a number of packages or pieces may be 
loaded to facilitate handling by a lift truck.

PANAMA 
CANAL ACT

A federal law regarding railroads and the ownership 
of water carriers with whom they compete.

PARTIAL  
SHIPMENTS

Under letters of credit, one or more shipments are 
allowed by the phrase ”partial shipments permitted.” 
In bulk shipments a tolerance of 3 percent 
is allowed.

PARTICIPATING 
CARRIER  
(TARIFF)

A transportation line that is a party, under concu-
rrence, to a tariff issued by another transportation 
line or by a tariff’s publishing agent.

PARTLOW Manufacturer of a mechanical temperature recorder 
– see recorder. Developed in the 1930’s by Howard 
Partlow for the reefer trucking business in the USA. 
Now the Partlow Corp.

PARTLOW  
CHART

Paper disc used in conjunction with a Partlow recor-
der to record temperature. Reefers record return air 
temperature. Max. recording period 31 days before 
chart needs replacing.

PAYABLE  
ELSEWHERE

Special service to shipper or consignee to receive 
freight and charges at location and from designa-
ted party as specified by shipper or consignee i.e. 
freight and charges are not received at loading end 
(for Prepaid shipment) and discharging end (for 
Collect shipment).

PAYLOAD The revenue-producing part of the cargo.

PER DIEM A charge made by one transportation line against 
another for the use of its equipment. The charge is 
based on a fixed rate per day.

PERILS  
OF THE SEA

Those causes of loss for which the carrier is not le-
gally liable. The elemental risks of ocean transport.

PERISHABLE 
CARGO

Cargo subject to decay or deterioration.

PIER The structure to which a vessel is secured for the 
purpose of loading and unloading cargo.

PIER-TO-HOUSE 
(P/H)

See CFS/CY.

PIER-TO-PIER 
(P/P)

See CFS/CFS.

PIGGYBACK The transportation of highway trailers or demoun-
table trailer bodies on specially equipped railcars.
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PILFERAGE The act of stealing cargo.

PILOT A person whose office or occupation is to steer 
ships, particularly along a coast or into and out 
of a harbor.

PLACE  
OF DELIVERY

See Final Destination.

PLACE  
OF RECEIPT

Location where cargo enters the care and custody 
of carrier.

POOL  
(CONTAINER)

A common supply of containers available to 
the shippers.

PORT (a) Harbor with piers or docks;

(b) Left side of a ship when facing the bow;

(c) Opening in a ship’s side for handling freight.

PORT SERVICE 
CHARGE

See THC.

PORT OF CALL Port where a steamer discharges or receives traffic.

PORT 
OF DISCHARGE

Port where cargo is unloaded from vessel.

PORT OF ENTRY Port where cargo actually enters a country where 
the cargo is not part of its commerce.

PORT OF LOADING 
(POL)

Port where cargo is loaded to vessel.

PORT OF ARRIVAL Location where imported merchandise is off loaded 
from the importing aircraft or vessel.

POWER PACK An electricity power source for multiple reefer bo-
xes. It serves as standby or prime power for 
intermodal applications including rail, port, ship, 
and barge.

POWER  
OF ATTORNEY

Authority given by the first party to the second party 
to act for the first party. For example, when carriers 
give power of attorney to an agent to publish tariffs 
for those carriers.

PRATIQUE  
CERTIFICATE

(a) Permission or license granted by the port 
medical authorities to a vessel upon arrival from 
a foreign port after quarantine inspection, 
to communicate with shore.

(b) A certificate issued in British ports by the medi-
cal officer of health upon declaration made by the 
captain or the ship’s doctor on arrival quarantine 
station that no member of the crew or passenger is 
suffering from any contagious disease. Also called 
certificate of health. Without this document the 
vessel cannot report at the customs house.

PRE-COOLING A process employed in the shipment of citrus fruits 
and other perishable commodities. The fruit is pac-
ked and placed in a cold room from which the heat 
is gradually extracted. The boxes of fruit are packed 
in containers that have been thoroughly cooled and 
transported through to destination without opening 
the doors.

PREPAID (PPD.) One of the payment status where freight and 
charges are required to be paid by shipper before 
original bill of lading is released to them except for 
shipment under Sea Waybill (or Express BL) as no 
original bill of lading is required or for shipment 
under credit arrangement.

PRO RATA In proportion.

PROTEST (a) A legal means of proving presentation and de-
fault of a negotiable instrument, as well as providing 
notice to interested parties that the instrument was 
not paid.

(b)A declaration made by the master of a vessel be-
fore a notary public in the United States and Great 
Britain or a tribunal of commerce on the European 
Continent, or before the consul of the country from 
which the vessel hails if in a foreign port, on arrival 
in port, when, through stress of weather, it has not 
been practicable to adopt ordinary precaution in the 
matter of ventilation for perishable cargoes; when 
the condition of the cargo or any part thereof at 
the time of shipment is such as to lead to the belief 
that damage or some further damage has occurred 
during the voyage; when any serious breach of 
a charter party by the charterer in a foreign port 
happens; when a vessel experiences bad weather 
while at sea and when the master has reason to 
believe that the cargo is damaged or part of the 
deck load lost overboard. Copies of the protest are 
frequently demanded underwriter in the event of a 
claim. Protest are received as evidence in tribunal 
on the Continent but they cannot be made use of as 
evidence in courts of law in the United Kingdom in 
favor of the party making the protest except by the 
consent of both parties concerned.

PULL-DOWN The process whereby the refrigeration unit lowers 
the temperature of the interior of a reefer to the 
set-point level.

Q

QUARANTINE The period during which a vessel is detained in iso-
lation until free from any contagious disease among 
the passengers or crew. The word is now applied to 
the sanitary regulations which are the modern sub-
stitute for quarantine. During the quarantine period, 
the Q flag is hoisted.

QUARANTINE 
BUOY

One of the yellow buoys at the entrance of a har-
bour indicating the place where vessel must anchor 
for the exercise of quarantine regulations.

QUARANTINE 
DECLARATION

A document signed by the captain and the ship’s 
doctor before the port health officer when a ship 
arrives at the quarantine station. It gives the name 
of the ship, tonnage, number of crew, first port of 
voyage and date of sailing, intermediate ports called 
at , number of passenger for the port at which the 
vessel is arriving, number of transit passengers, 
cases of infectious diseases during voyage, deaths, 
nature of cargo, name of agents.The port health 
officer then proceeds with the medical inspection of 
passengers and crew. Also called entry declaration.
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QUARANTINE 
DUES

A charge against all vessels entering a harbor 
to provide for the maintenance of medical control 
service. Also called quarantine fees.

QUARANTINE  
FLAG

A yellow flag used as a sanitary signal. It is dis-
played by all vessels entering a harbor; also when 
a contagious or infectious disease exists on board 
or when the vessel has been placed in quarantine.

QUARANTINE 
HARBOR

A place where vessels in quarantine are stationed 
when arriving from contaiminated ports.

QUARANTINE 
SIGNAL

Signals flown by vessel required to show their 
state of health. By day “Q” of the international code 
signifies “Ship is healthy-free pratique requested”. 
Flag “Q” over first substitutes signifies that the ship 
has had cases of infectious diseases or that there 
has been unusual mortality among rats on board. 
Flag “Q” over “L” signifies “Ship is infected”. By night 
a vessel entering harbor exhibits a red light over a 
white light more than 6 feet apart which signifies 
that the ship is awaiting free pratique.

QUARANTINE 
STATION

A medical control center located in an isolated spot 
ashore where patients with contagious diseases 
from vessel in quarantine are taken. It is also used 
for passengers and crews of vessel arriving from 
suspected ports while fumigation or any other 
disinfection is carried out on board ship.

QUAY RENT Cost levied by a terminal for laden container 
sotrage. Can either be billed to the carrier as its 
cusotmer or direct to the shpper.

QUOTA The quantity of goods that may be imported 
without restriction or additional duties or taxes.

R

RAIL  
ONBOARD B/L

This is unique practice in NAT having the similar 
function as onboard vessel B/L. In the event of 
multimodal B/L is prepared, shipper can request 
a clause on the B/L to satisfy their commercial 
transaction as LADEN ONBOARD RAIL MMDDYY. 
The date on the B/L is on which containers are 
loaded onboard rail flat car. However, the word RAIL 
is not necessary.

RAILHEAD Rail termianl where containers are either loaded 
or discahrged from train. (A railhead is a CY).

RAMP Rail terminal where containers are either loaded or 
disharged from a train (A rail Ramp is a CY).

RECEIPT FOR  
SHIPMENT B/L

A term used in contradistinction to shipped bill of 
lading, which is the standard document. Some ban-
kers object to to such bill of lading on the ground 
that the security they offer is imperfect. This kind 
of bill of lading is normally issued to acknowledge 
receipt of shipment before cargo loading or before 
official original bill of lading is issued. Nowadays, 
not many shippers ask for this kind of bill of lading.

RECONSIGNMENT 
(R/C)

Changing the consignee or destination on a bill of 
lading while shipment is still in transit. Diversion has 
substantially same meaning.

REEFER In the industry, it is the generic name for a tempera-
ture controlled container. The containers, which are 
insulated, are specially designed to allow tempera-
ture controlled air circulated within the container. 
A refrigeration plant is built into the rear of the 
container. For reefers, power for this plant needs to 
be provided from an external source. Related topics:

– See also Genset.
– See also PTI.

REFRIGERANT A compound capable of absorbing large quantities 
of heat before it changes from a liquid to a gas.

REGISTRAR 
ACCREDITATION 
BOARD (RAB)

A board that evaluates the competency and relia-
bility of registrars (organizations that assess and 
register companies to the appropriate ISO 9000 se-
ries standards). The Registrar Accreditation Board, 
formed in 1989, is governed by a board of directors 
from industry, academia, and quality management 
consulting firms.

RELATIVE 
HUMIDITY

(%) The ratio of the actual amount of water vapour 
in the air to the maximum it can hold at a given 
temperature , multiplied by 100.

RELAY To transfer goods from one ship to another of the 
same ownership.

RELEASE NOTE Receipt signed by customer acknowledging delivery 
of goods.

RESPIRATION The process by which nutrients are metabolized 
to provide energy needed for cellular activity.

RETURN AIR Air warmed by the container cargo delivered to 
the evaporator. The temperature of return air often 
controls the operation of the refrigeration unit.

REVENUE TON 
(R/T)

The greater weight or measurement of goods 
where 1 ton is either 1000 kilos or 1 cubic metre 
(for metric system). Also known as bill of lading ton 
or freight ton. It is used to calculate freight charge.

ROLL-ON/ROLL-
-OFF (RO/RO)

A feature designed in a specially constructed vessel 
in both the loading and discharging ports.

ROUTE (RTE.) The manner in which a shipment moves, i.e., 
the carriers handling it and the points via which 
they handle it.

RYAN Manufacturer of a mechanical temperature recorder.

S

S.D.D. See Store-Door Delivery.

S.D.P. See Store-Door Pick-Up.

SCM See Supply Chain Management.

SED Standard Export Declaration. Legal document that 
shippers or freight forwarder have to complete prior 
to exxport from USA.

SI Shipping Instruction. See B/L Master.
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SSN Standard Shipping Note. Paperwork completed by 
a UK shipper which accompanies the container on 
its journey to the port of exit. This is so that recei-
ving authorities liket the carrier & port receive clear 
and precise information on how the goods should 
be handled.

STC Said to Contain. A standard clause used to protect 
carrier for cargo stuffed by shipper or its agents.

SALVAGE LOSS A loss which it is presumed would, but for certain 
services rendered, have become a total loss. The 
charges incurred are “salvage charges”. The proper-
ty salved is the “salvage”. When referring to goods 
a salvage loss is one resulting from shipwreck or 
from a situation where, by the peril of the sea, the 
vessel is prevented from proceeding on her voayge 
and the cargo, or the part that is saved is obliged to 
be sold at a place short of the port of destination. 
The term is used in marine insurance when at a 
point short of destination, it can be shown that it 
would cost more to forward damaged goods to 
their destination than the goods would realized 
on the spot. The underwriters usually pay the diffe-
rence between the total insured value and the net 
proceeds of the goods, such a settlement 
being known as a “salvage loss”.

SEA WAYBILL See refer “Express B/L”.

SEAL (CONTAINER) Metal strip and lead fastener used for locking 
freight car or truck doors. Seals are numbered 
for record purposes.

SEAL RECORD A record of the number, condition and marks of 
identification on seals made at various times and 
places, referring to the movement of the container 
between origin and destination.

SERVICE 
CONTRACT

As provided in the Shipping Act of 1984, a contract 
between a shipper (or a shippers’ association) and 
an ocean common carrier (or conference) in which 
the shipper makes a commitment to provide a cer-
tain minimum quantity of cargo or freight revenue 
over a fixed time period, and the ocean common 
carrier or conference commits to a certain rate 
or rate schedule as well as a defined service level 
(such as assured space, transit time, port rotation 
or similar service features). The contract may also 
specify provisions in the event of nonperformance 
on the part of either party.

SHIP CHANDLER An individual or company selling equipment 
and supplies for ships.

SHIP OWNER One of the persons in whom is vested the title 
of property of a ship or ships.

SHIPPED 
BILL OF LADING

A bill of lading issued only after the goods have 
actually been shipped on board the vessel, as 
distinguished from the received for shipment bill 
of lading. Also see on board bill of lading.

SHIPPED 
ON BOARD

Endorsement on a bill of lading confirming loading 
of goods on vessel.

SHIPPER The person for whom the owners of a ship agree 
to carry goods to a specified destination and at a 
specified price. The merchant who can be con-
signor, exporter, or seller (who may be the same or 
different parties) named in the shipping documents 
as the party responsible for initiating a shipment, 
and who may also bear the freight cost.’

The conditions under which the transportation 
is effected are stipulated in the bill of lading.

SHIPPER OWNED 
CONTAINER

The container used for cargo shipment is owned 
by shipper.

SHIPPER’S 
EXPORT 
DECLARATION

A custom house form filled by the shipper of goods. 
to foreign countries. Also called shipper’s manifest.
It mentions the marks, numbers, quantity, descrip-
tion an value of the goods at time and place of 
export. There is a different definition in USA as “The 
shipper’s export declaration (SEDs) forms 7525-V 
and 7525-V-Alternate (Intermodal) and the shipper’s 
export declaration for In-Transit Goods, Form 7513, 
are JOINT-BUREAU OF THE CENSUS- INTERNA-
TIONAL TRADE ADMINISTRATION DOCUMENTS 
used for compiling the offical U.S. export statistics 
and administering the requirements of the Export 
Administrative Act.

SHIPPER’S 
LOAD & COUNT

Shipments loaded and sealed by shippers and 
not checked or verified by the carriers.

SHIPPING ORDER Usually for same set of Shipping Order, there are 
a number of copies with same form and contents 
but with different name such as the 1st copy is called 
Shipping Order and remainders are called Shipping 
Order Copy or Dock Receipt for different purposes 
such as space control, surveyor and sworn measurer, 
documentation .After EDI is so popular nowadays 
and used by both shipper and Customs, hardcopy 
Shipping Order is no longer widely used now.

SHIPPING 
PERMIT

Issued by a shipping or carrier company; authorizes 
the receiving clerk at pier, dock, warehouse, airport 
or on board to receive a stipulated amount of goods 
or materials from a specified firm.

SHIPSIDE 
DELIVERY

A special cargo handling instruction for cargo to be 
delivered rightaway at shipside after discharge.

SHORT TERM 
LEASE

Short term lease refers to Master lease (with or 
without free-day), direct interchange and sublease 
from TGA/VSAO/Canmar partner as well as 
Free-use from any other logistic companies.

SHORT CYCLING 1) improper air circulation in trailer causing unit 
to operate for brief periods.

2) thermostats set with improper differential cau-
sing it to sequence too rapidly from cool to heat 
or from cool to off position.

SHUT-OUT Goods not carried on intended vessel.

SLOT Space on board a vessel occupied by a container.

SPREADER A piece of equipment designed to lift containers 
by their corner castings.
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STABILITY The force that holds a vessel upright or returns it 
to upright if keeled over. Weights on the lower hold 
increase stability. A vessel is stiff if it has high stabi-
lity, tender if it has low stability.

STACK CAR An articulated five-platform railcar that allows con-
tainers to be double stacked. A stack car holds ten 
40-foot equivalent units.

STACK TRAIN See DST (Double Stack Train).

STANDARD 
INDUSTRIAL 
CLASSIFICATION 
(SIC)

A standard numerical code used by the U.S. 
government to classify products and services.

STANDARD 
INTERNATIONAL 
TRADE 
CLASSIFICATION 
(SITC)

A standard numerical code used by the United 
Nations to classify commodities used in 
international trade.

STANDARD RATE A rate established via direct routes from one point 
to another in relation which the rates via other 
routes between the same points are made. 
See also Differential Rate.

STEVEDORE Terminal operator who is designated to facilitate 
the operation of loading and discharging vessels 
and various terminal activities.

STORAGE A charge made on property stored.

STORE-DOOR 
DELIVERY (STOR/
DOR)

Delivery of goods to consignee’s place of business 
or warehouse by motor vehicle. Refers to a comple-
te package of delivery services performed by a ca-
rrier from origin to final consumption point, whether 
that be a retail, wholesale or other final distribution 
facility. Abbreviated in CCMS as SDD.

STORE-DOOR 
PICKUP

Picking up an empty container from a carrier, de-
livering it to a merchant and returning the laden con-
tainer; the portion of store-door pick up performed 
by the carrier’s trucker.

STOWAGE A marine term referring to loading freight into 
ships’ holds.

STRADDLE 
CARRIER

Mobile truck equipment with the capacity for lifting 
a container within its own framework.

STRAIGHT 
BILL OF LADING

A term for a non negotiable bill of lading. 
In the U.S. the Pomerene Act governs its operation.

STRIPPING The unloading of a container.

STUFFING The loading of a container.

SUPPLY CHAIN 
MANAGEMENT

The delivery of enhanced customer and economic 
value through synchronized management of the 
flow of physical goods, services and associated 
information from sourcing through consumption. 
The management of the process and activities to 
provide the flow of products, services and informati-
on to customers.

See also Supply Chain Glossary.

SUPPLY AIR Cooled or warmed air leaving the evaporator 
delivered to the interior of the container. 
Supply air is sometimes called delivery-air.

SURCHARGE An extra or additional charge.

T

T-FLOOR Interior floor in a reefer, so named because of the 
longitudinal T-shaped rails which support the cargo 
and form a plenum for air flow beneath the cargo.

T.E.U. Twenty-foot Equivalent Unit. ( 20”) TEU.

T.I.R. Trailer Interchange Receipt. See Equipment 
Interchange Receipt.

T.O.F.C. Trailer on flatcar; Piggyback. The movement 
of cargo on a railroad flatcar.

TDR Terminal departure report.

TEU Twenty-foot Equivalent Unit (20″) T.E.U.

THC Terminal Handling Charge. A charge assessed by 
the terminal for handling FCLs at ocean terminals.

TOS Terms of Sale. Commonly used as an abbreviation 
for INCOTERMS.

TRC Terminal receiving Charge. Charge assessed by the 
terminal for cargo being delivered for export.

TVR Tiem Volume Rate. Kind of freight contract where 
the shipper commits to ship a specified volume 
of TEU over a specific peropd of time.

TAIL The rear of a container.

TANK CONTAINER A specially constructed container for transporting 
liquids and gases in bulk.

TARE WEIGHT The weight of packing material or, in carload ship-
ments, the weight of the empty freight car.

TARIFF (TRF.) A publication setting forth the charges, rates and 
rules of transportation companies.

TENDER The offer of goods for transportation or the offer 
to place cars for loading or unloading.

TERMINAL An assigned area in which containers are prepared 
for loading into a vessel or are stacked immediately 
after discharge from the vessel.

THROUGH RATE The total rate from the point of origin to final
destination.

THROUGH 
SERVICE 
(THRU SERVICE)

A combination of transportation by sea and land 
(Thru Service) services to/from the West Coast. 
From West Coast locations, freight is transported by 
rail and/or truck to central or eastern North America 
nonwater port cities. Also known as Microbridge 
Service and I.P.I.

TIME CHARTER A charter party hiring a vessel for a specified 
period of time or a particular voyage, in which 
the shipowner provides the vessel and crew while 
the charterer supplies the cargo. Also known as 
non-demise charter.

TONNAGE Generally refers to freight handled.

TONTINES An unusual type of Long Term Business, where the 
policy benefit is payable to the last survivor of a 
specified insured group of persons.
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TOP AIR 
DELIEVERY

A system in which supply air from the refrigeration 
unit evaporator is introduced into the container at 
the ceiling level. Little used in marine reefers, 
normal mode of air delivery in reefer trucks.

TOWAGE The charge made for towing a vessel.

TRAMP A freighter vessel that does not run in any regular 
line but takes cargo wherever the shippers desire.

TRANSHIP To transfer goods from one transportation line to 
another, or from one ship to another.

TRANSIT CARGO Goods onboard which upon their arrival at a certain 
port are not to be discharged at that port.

TRANSIT PORT A port where goods received are merely en route 
and from which they have to be transferred and 
dispatched to their ultimate destination by coasters, 
barge and so on. Also called transshipment port.

TRANSSHIPMENT 
PORT

See Transit port.

TRUCK ONBOARD 
B/L

This is unique practice in NAT having the similar 
function as onboard vessel B/L. In the event of 
multimodal B/L is prepared, shipper can request 
a clause on the B/L to satisfy their commercial 
transaction as LADEN ONBOARD TRUCK MMDDYY. 
The date on the B/L is on which containers are 
picked up by trucker from shipper’s facility. 
However, the word TRUCK is not necessary.

TURNAROUND In water transportation, the time it takes between 
the arrival of a vessel and its departure.

TWIST LOCKS A set of four twistable bayonet-type shear keys 
used as part of a spreader to pick up a container 
or as part of a chassis to secure the containers.

TWO-WAY PALLET A pallet so designed that the forks of a forklift truck 
can be inserted from two sides only.

U

U.S.M. Un-manifested Subsequent Movement. Common 
practice in Asia-Europe Trade that bill of lading 
shows POD as the end of the shipment while 
consignee will advise the actual FND before or 
upon vessel arriving the POD.

UCP Uniform Customs and Practice of Documentary 
Credit.The “bankers Bible” on Documentary Credit 
Interpretation issued by the I.C.C.

UCP500 Revised and updated version operating from 
January 1, 1994.

UN United Nations.

UNCTAD United Nations Conference on Trade and 
Development.

UNCTAD MMO UNCTAD Multi Modal Transport Convention.

USDA United States Department of Agriculture.

UNIT LOAD Packages loaded on a pallet in a crate or any 
other way that enables them to be handled at 
one time as a unit.

UNIT TRAIN A train of a specified number of railcars, perhaps 
100, wherein they remain in a unit for a designated 
destination or until a change in routing is made.

UNITIZATION The consolidation of a quantity of individual items 
into one large shipping unit for easier handling; Loa-
ding one or more large items of cargo onto a single 
piece of equipment, such as a pallet.

V

VCTSN – VIRTUAL 
CAPACITY TIME-
-SPACE NETWORK

The VCTSN is an extension of the TSN which takes 
into consideration of all up-to-date resource con-
straints (such as vessel space, terminal throughput). 
“Virtual” refers to the capability of the module to 
consider the inflated capacity (constraints) to make 
allowance for overbooking and no show situations.

VANNING A term sometimes used for stowing cargo 
in a container.

VENTILATED  
CONTAINER

A container designed with openings in the side and/
or end walls to permit the ingress of outside air 
when the doors are closed.

VESSEL’S 
MANIFEST

Statement of a vessel’s cargo (revenue, consignee, 
marks, etc.).

VOL. Volume.

VOYAGE 
DIRECTION

The sector of a round trip voyage normally denoted 
by the direction of the sailing.

VOYAGE NUMBER The numeric identification of a round trip sailing 
of a vessel on a fixed trade lane.

W

WAREHOUSE A place for the reception and storage of goods.

WAYBILL (WB) A document prepared by a transportation line at the 
point of a shipment; shows the point of the origin, 
destination, route, consignor, consignee, description 
of shipment and amount charged for the trans-
portation service. A waybill is forwarded with the 
shipment or sent by mail to the agent at the transfer 
point or waybill destination. Abbreviation is WB. 
Unlike a bill of lading, a waybill is not a document 
of title.

WEIGHT CARGO A cargo on which the transportation charge 
is assessed on the basis of weight.

WHARFAGE 
(WHFGE.)

Charge assessed by a pier or dock owner against 
freight handled over the pier or dock or against 
a steamship company using the pier or dock.
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